97

L
- :
e

g ." it 3 '}
!‘;_, 2 hash : N
;@%%j -




Toward Knowledge Networts Jor the Economy, Society, Culture, Environment and Heath Jor the GMS and Asia-Pacific

TABLE OF CON TENS

Preface
Acknowledgements ‘

Contributors
Session 1: Educatiaon and Distance Learning in the Information Age

Models of Informal Education for Senior Citizens
Associate Professor D, Wilai Tangchitsomkit 1

A Case Study of Implementing Cooperative Learning Strate gy: Learning Together in
Local Tourism for Tourism Industry Studens at Pibulsongkram Rajabhat University
Assistant Professor Dr. Sakon Kerdpol 7

Reading Strategies of Readers in the Eastern Provinces along the Thai- Cambodian
Border
Assistant Professor Dr. Tuenjai Pinkerd 17

Development for Studying in Local Thai and World Community Subject through

Knowledge Management

Pattareepan Panty 29
pment of Learning Management Process by ICT Media

Ronwarit Pariyachattrakui 37

The Effectiveness of Administrative Mode] for Quality Assurance in Bagjc Education
Schools
Dr. Somyong Keawsuphan

anagement of Dhonburi R.
Dr. Wasana Permpool

Teacher’s Conscience Part I- New Teacher’s Con
Faculty of Education Dhonburi Rajabhat Universi
Dr. Nipa Pongvirut

Positioning of Researching Studies of Lecturers at Loej Rajabhat University, Thailand
Associate Professor Chatjariya Bailee 65

Chiangraj Rajabhat University, Chiangrai, Thailand, 2000 v




Toward Knowledge Networks for the Economy, Society, Culture, Environment and Health for the GMS and Asia-Pacific

Development of Home Stay Management Pattern in BanThaka,Amphoe Ampawa,
Samutsongkhram Province through Participatory Action Research Process for
Commuaity Participation

Assistant Professor Kallayanee Kullachai 293

Participatory Action Research of Community Leaders for Environmental Development
of Mushim Cultural Tourism Zones: A Case Study of Pratuchai and Patong
Communities, and Khiong Takhian Sub-district of Phranakhon Si Ayuithaya District
Associate Professor Dr. Noppawan Theerapuncharoen 303

Comuunity Based Tourism in the Northern Economic Corridor of the Greater Mekong
Sub-region: A Case of Chiang Khong District in Thailand and Luang Namtha District
in Lao PDR

Assistant Professor Dr. Bussaba Sitikarn 313

Factors Related to Impressions of Foreign Visitors towards Visiting Thailand
Assistant Professor Dr. Patthira Phon-ngam 327

The Phu-Foi-Lom Community Adopts Rural Tourism as a Development Tool
Dr. Busaya Vongchavalitkul 339

Topography, Landform and Geographical Analysis that Influences the Community’s
Cultural-Fconomics and Eco-tourism: A Case Study in the Districts of Muang, Mae
Chan, Mae Sai, Chiang Saen, Chiang Khong, Weing Kaen, and Toeng, Chiangrai
Province

Dr. Kamonkan Umbua 349

Consumer Product Buying Behavior: A Case Study of Donwai Market Nakornpatom
Dr. Patra Sukasukont 359

Model of Conservation Tourism Enhancement of Old Urban Community, Muang
District, Songkhla Province
Dr. Idsaratt Rinthaisong and Dr. Jidapa Suwannarurk 365

Distorted Views of Mainland Chinese Tourists toward News and Information obtained
on Cultural Tourism Sites of Bangkok-Pattaya Package Tour
Ming Jiang 373

Participation of the Community in Administrating Cultural Tourist Sites in the Lower
Chantaburi River: A Case Study of the Tha Luang Community, Wat Mai Sub-District,
Muang District, Chantha Buri Province

Suwanna Kloawkasetkorn . 385

xxix Chiangrai Rujabhat University, Chiangrad, Thailand, 2010

‘ Térvam‘ Knowledge Ne?
I

A Study of Img
Nataral Environ
woraluck Cha

Hill tribe Sustai
Yao Sub-Distric
Nuttaponvade

Gession 5: E

Management

Prevalence of |
Environmental
Assistant Pro

Design Wind !
Lom, Udon Th
Associate Prc

The Developr
Chiangrai Prot
Assistant Pri

River Current
Palapum Kh

The Knowled
Case Study of
Thitima Ket

The Study of
Farms and Sl
Dr. Prayong

Methane Gas
Paddy Fields
Assistant P1

Developmen
Prasit Phoo

Chigngrai Rajat




Kﬁ't.n.vi'edge Networks for the Economy, Society, Cuiture, Environment and Health for the GMS and Asia-Pacific

A S'fudy of Impact on Tourism towards the Changes of Economics, Society, and
Natural Environment: A Case Study of Pai District, Mae Hong Son Province
Woraluck Charanrak 397

:' Hﬂl ﬁibe Sustainable Cultural Tourism Management of the Mirror Foundation, Mae
.-Y'a'o Sub-District, Muang District, Ching Rai Province
Nuttaponvadee Srisaovajati 409

séésion 5: Environment, Bio-Diversity and Shared Matural Resource

Management

Prevalence of Ectoparasites and Blood Parasites in Small Mammals at Sakaerat
- Epvironmental Research Station, Thailand
Assistant Professor Dr. Nathawut Thanee 421

Design Wind Speeds for Ecotourism Housing Service: A Case Study of Phu-Foi-
. Lom, Udon Thanee, Thailand
+ Associate Professor Dr. Sanguan Vongchavalitkul 435

The Development of Learning Resource in Mae Khaow Luang Community Forest,
Chiangrai Province
Assistant Professor Ranida Pingmoung 439

River Current Turbine Design for Remote Area of Thailand
Palapum Khunthongjan 451

‘The Knowledge Management for Water Quality Surveillance in Samrong Canal: A
Case Study of the Old Floating Market of Bangplee, Samuthprakarn

Thitima Ketkaew 457
The Study of Carbon Mass-flow in Ox, Buffalo, and Pig Meat Production from
Farms and Slaughterhouses

Dr. Prayong Keeratiarai ‘ 461

Methane Gas Emission Estimation by Remote Sensing Modeling from Frigated
Paddy Fields in Thailand

Assistant Professor Sawettachat Srisurat 475

Development of Intelligent Micro Program for Controlling the Cooker Devices

Prasit Phoosomma 489

Chiangrai Rajabhat University, Chiangrai, Thailand, 2010



sia-Pacific

1
¥o

rement.

DW.
or Old

hington
rwailand.
toAssist
etin.13,

in Long

Ceuter.
:ONOMIc

 Aging.
1 D.C, :

itthCare
o U.S.

and, 2010

:'.wrrd Knowledge Networks for the Economic, Society, Culture, Environment and Health for the GMS and Asia-Pacific

- A Case Study of Implementing A Cooperative Learning Strategy:
- Learmng Together In Local Tourism For Tourism Industry Students
At Pibulsongkram Rajabhat University

Asst. Prof. Dr. Sakon Kerdpol
Pibulsongkram Rajabhat University, Thaila

Abstract

This paper presents an investigation of a Case Study of Implementing
Cooperative Leamning Strategy: Learning Together in Local Tourism for Tourism

* Industry Students at Pibulsongkram Rajabhat University. It was intended to evaluate
 the effectiveness of cooperative learning on English language development amongst
- tourism students and to evaluate the impact of cooperative learning on the practices
' oflocal tour guide students. The study also aimed to develop a set of recornmendations
~ for future practice in cooperative learning in Thai educational institutions. The
~research was conducted in classrooms of two groups of third-year Tourism Major
- students. The focus of this study was only 12 students to allow for a more in-depth
- study.

Using a second questionnaire, the study evaluated the effectiveness of a

cooperative learning strategy called “Learning Together” in terms of the students’
. attitude in English language development and the practices of local guides. Another

questionnaire evaluated the impact of cooperative learning on the practices of local

- tour guide students. A focus-group interview with the 12 students provided in-depth
. information regarding their learning and provided ideas for a set of recommendations
- for future practice. It is anticipated that the information gained from this study will

benefit both the teachers in their choices of suitable methodologies and student
outcomes with the respect to improved competency in their skills in English and

 increased confidence in cooperative learning in small groups.

Introduction

This study presents a case study of implementing a cooperative learning

“strategy called Learning Together in local tourism at Pibulsongkram Rajabhat

University. Learning Together is a method employed successfully throughout Western
countries.
The research manuscript provides a context for the study by exploring the

. relevant literature and describes the methodology used in collecting and analyzing
: data as well as the ethical principles adopted to guide this process. The findings of

the study are discussed and illustrated, drawing upon the narrative data of the
methodology used. Finally, the conclusion summarizes the findings and suggests
some implications that could inform further studies, as well as approaches, to the

Chiungrai Rajabhar University, Chiangral, Thailand, 2010 7
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development of learning and teaching techniques for instruction in English as a
foreign language.

This introductory chapter provides background information about techniques
in English teaching history from the past through to the recent cooperative learning
techniques. Finally, there is an explanation of why this is a significant study.

Importance of Tourism

According to the strategic planning of the present Thai government, tourism
is one of the seven strategies which play an important role in bringing income to
Thailand. In Fane 2003, Thailand hosted the APEC Forum in Bangkok. At this forum,
world tourism trends and forecasts were examined. The forum highlighted that the
terrorist attacks in the USA in 2001, and SARS had a negative impact on the tourism
market. However, in recent years tourism has increased, especially in Asia (Third
APEC Tourism FORUM: 2003). According to the Tourism Authority of Thailand,
tourism brings the biggest income compared with other sources of income to Thailand
(Tourism Authority of Thailand: 2000). Income from tourism results in economic
growth for the areas and for the country as a whole. Tourism creates jobs for Thai
people in both direct and indirect ways. It helps minimize unemployment and
increases the income of the residents as well as providing Government income from
taxes. [n addition, tourism plays an important role in promoting a relationship amongst
mankind, and helping making peace among people. It creates mutual understanding
between the hosts and the visitors of tourists.

Presently, millions of foreign tourists visit Thailand for many reasons: the
relatively inexpensive cost of traveling, accessible well equipped infrastructure, rich
natural resources, abundant tourist attractions (especially historical and cultural sites),
good services and most importantly, Thais are very friendly and hospitable. As such
the Thai government has implemented tourism into every province’s strategies and
the Governor has requested higher education institutions to fulfill the provincial
mission.

Pibulsongkram Rajabhat University is one of the local uniyersities which has
been designated by the government to provide educational services for the two
provinces of Phitsanulok and Sukhothai. The university also offers students tourism
industry major in the Faculty of Management Science. Both provinces are rich in
caltural and historical resources. Sukhothai Province was named a World Historical
Park by UNESCO because itis rich in old ruins. Phitsanulok Province is advantageous
in its location. It is considered to be the gateway to Indochina. Phitsanulok is not
only a center for government offices but also an educational center (Thiwaphan et.

al: 1997).

8 Chiangrai Rajabhat University, Chiangrai, Thailand, 2010
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evelopment of English Teaching

Teaching and learning English as a second language (ESL) or as a foreign

' 1éﬁgﬁage (FFL) has been developed by language scholars and linguists for many
‘decades dating back to, amongst others, the Gramumar Translation Approach or Total

Physical Response and evident today in the Communicative Approach (Larsen-
Freeman: 1986). Language scholars and linguists have studied and set up theories,

‘methodologies, strategies, techniques and approaches to enable learners to use
‘language appropriately and competently. The Communicative Language Teaching
© (CLT)/Learning Approach which emphasizes interactive communication has been

researched throughout the world, especially in Europe, America and Australia.

- Another approach of interest is cooperative or collaborative teaching techniques.

These techniques offer ways to organize group work which in turn has been shown
to enhance learning and increase academic achievement. These techniques provide

¢ increased interaction between students, seen in skills such as restating, expanding

ideas, and contextualizing. These ail help students to clarify their meanings, elaborate
explanations, and resolve discrepancies (Olsen & Kagan, 1992 in Kessler: 1992).
However, the success of such approaches is also dependent on other factors such as
the personality, intelligence, educational background, and learning styles of the learner
(Ingram: 1998).

More importantly while much research has been conducted in ASEAN and
East Asian countries in the three main language skill areas namely, listening, reading,
and writing, speaking has been given little attention (Ueno: 1995). For the reasons
mentioned above, it is important to see if cooperative learning is applicable to a
Thai setting in the hope that a cooperative learning approach will help Thai students
improve their communicative abilities in English. Students would have to plan and
work in small groups cooperatively on the assignments given by the teacher and
thus be given an equal opportunity to share their thoughts and to express themselves.
The teacher’s role would be that of a facilitator (Henley: 2002). As group composition
would be heterogeneous, strong students would be able to help the weaker ones
when problems arise. This would allow the strong students to practise their existing
skills and the weaker students to feel more confident. In addition, cooperative learning
can create a democratic atmosphere with students planning and working together.
Olson and Kagan (1992) claim that cooperative structures encourage students to
use social language functions and social competence through student-student
interaction while working in groups. Dillenbourg (2001) adds that cooperative
learning is considered wise to give the learners a more active and more constructive
role in the learning process. Moreover, this knowledge-constructing process is not
merely looked upon as an individual atfair but rather as a process of interaction and
negotiation with other agents in the learning environment, such as the teacher, fellow
students and the teaching materials.

Chiangrai Rajabhar University, Chiangrai, Thailand, 2010
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Last but not least, as a teacher of English at a local university, the researcher
realizes the importance of English language teaching and learning, so he will try by
every means 1o prepare the students, who someday will become teachers in primary
schools or secondary schools or even local tour guides to be a capable workforce in
the country, especially in the field of language teaching and local tourism. Finally,
the findings from this study, hopefully, if adopted, will help improve the speaking
proficiency of students and so lead to successful collaboration in tertiary institutions
and improve Thailand as a whole.

Methodolbgy
Objectives of the Study

This chapter describes how the research was conducted in order to:
1. evaluate the effectiveness of cooperative learning on English language
development amongst tourism students;
2. evaluate the impact of cooperative learning on the practices of local tour
guide students;
3. Develop a set of recommendations for future practice in cooperative learning
in Thai educational institutions. '
The Sampie Group and Data Collection Methods

This study is qualitative research involving a case study as defined by Depoy
and Gitlin (1998). That is, it seeks to investigate a single phenomenon at a single
site. It was conducted involving two groups of 60 third-year Tourism Major students
where a cooperative learning method called Learning Together was being
implemented. However, the focus of this study is 12 students only, to allow for a
more in-depth study. The subjects were purposively sampled and placed into three
heterogeneous groups of four. These groups consisted of students with a range of
results in “English for Tourism 1, 2 and 3" class. One student in each group had
achieved a high level, two had achieved average levels and one had achieved a level
below average. The students named their own groups: JPK Travel, Tourist Gangsters
and Swan, respectively.

Data collection activities included three questionnaires: the first is to find
useful topics suggested by foreign tourists that will be taught for tourism students,
the second is to find how students feel towards the method used and the third is to
assess how students perform as local guides, and focus group interviews. The
questionnaires can be found in Appendices A, B and C. Christensen and Johnson
(2000) define a questionnaire as a self-report data-collection instrument that each
research participant fills out as part of a research study. Cohen, Manion and Morrison
(2000) define a focus group interview as a form of group interview on which the
reliance is the interaction within the group who discuss a topic supplied by the
researcher. The interaction of the group leads to data and outcomes. Its contrived

10 Chiangrai Rujabhat University, Chiangral, Thailand, 2010
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ature is both its strength and weakness: i't is-an pni?atural setti‘ng yet it is very
ocused on a particular issue and, therefore, lel yzteld msights that might npt otht?rw1§e
ave been available in a straightforward interview. The focus group interview is
conomical on time, producing a large amount of data in a short period qf time, but
it tenids to produce less data than interviews with the same number of individuals on
 ane-to-one basis. Foreign tourist questionnaires investigated the reasons for their
isit to Thailand, especially Phitsanulok and Sukhothai, what they would like to
know and see, where they stayed , how they would prefer to arrange their trip, what
factors contributed to their decision to visit those two provinces, if they would come
: agajh- and if they would recommend them to a friend. The students administering
‘the tourist questionnaire presented a letter of introduction (Appendix D). A student
questionnaire investigated two classes of 60 tourism students” attitudes to cooperative
Jearning called Learning Together. The third questionnaire (from foreign tourists)
investigated how foreign tourists assessed students’ performance as Jocal guides,
and a focus group interview of the 12 students provided triangulation of the findings.
. The researcher developed the questionnaires. They were tried out with
.another group by a colleague who teaches English for English major students to
nable any readjustment of the questionnaires. The questionnaire items have been
adapted from Slavin (1995). The questionnaire is comprised of 10 items, the second
questionnaire comprises 40 items: 20 items with positive attitudes and another 20
with negative attitudes and the third questionnaire is comprised of 10 items. Since
there is an open-ended question in the second one, the students or participants are
allowed to write in Thai so they can express their thoughts more fruitfully and
meaningfully.
- Notification of the research was made by Flinders University to Pibulsongkram
Rajabhat University by letter (Appendix E). .

Procedures

2 The teaching activities were conducted by a contract teacher who is a native
English speaker from America. The teacher used a cooperative learning strategy
. called Learning Together adapted from Johnson and Johnson (1992) for eight weeks.
: Topics were made from the first questionnaire involving foreign tourists who traveled
_ in Phitsanulok and Sukhothai. At this stage, the researcher and tourism students
helped gather questionnaires from foreign tourists who were staying in two hotels:

Topland and Phailin in Phitsanulok. Moreover, some questionnaires were gathered
-.Willingly by a fourth year English major student from Pibulsongkram Rajabhat

University who went for job training at Sukhothai Historical Park Information Center
“and also a former English major student from Pibulsongkram Rajabhat University
- Who sings at the Topland Hotel. More than 200 questionnaires were returned, then
the researcher together with the tourism students helped tally the items and made
_them into topics. At this stage the teacher chose topics that most foreign tourists

Chiangrai Rajabhar University, Chiangrai, Thailund, 2010




