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The study of the opinions of female citizen to the supporting funds pursuant to the
infant care of the life development of mothers and children in Muang district,

Phichit province

A8 el way 2903 Weui
AU BmaRSLazdrumant uinedussgiyaases fvalan

corresponding auther e-mail : Sayarat.p@psru.ac.th

unAnga

ﬂ?uiﬂﬂlUﬂ'ﬁﬁuN‘]mﬁﬂ‘j‘”ﬁdﬁLWE]Fiﬂ‘l:ﬂﬂ’l’lllﬂﬂWiu"UEN‘U‘E‘“M“UULWﬂMﬁUWl%JLﬂEJTmUIﬂ‘NﬂTiNuaiﬂMuuL‘WQ
nmammmﬂmﬂmmmamiwwmﬂmmwmwwmL:,a winluiwngunaides Swminfidns Taefinwentede 4 dw
Ao mqummmsmﬁwamaam‘ﬂmm7LLavaamumumwmmmwﬂwaqwmuu mjnmiaamamiammammmﬂmu
ﬂﬁammmmaammmamﬂumamiwmqmmmuwumuLgavmummu‘f,mLﬂuﬂﬁvmni‘wuﬂmm‘wsuaa"d‘avmﬁ 1N
NANUI¥YINIFIBENTIWIY 400 AU miaauamhaww‘unmnwa;ﬁgamamuaawmu HEMIANEINUTIUSE DU
‘w@qﬁmmﬁmﬁmﬁ'mﬁ'U'T,ﬂNﬂﬁﬁuqﬂmmﬁanmﬁymﬂLﬁmwﬂLﬁmﬁiamiﬁwmﬂmmw%’ﬁwamml,amﬁﬂ T
Amsmegluseduann Lﬁaﬁmsmr’ﬁluﬁaﬁﬂuwudwﬁmﬁﬁmmﬁ'aaqﬁam ApAuiuIn s smeadiiyaiuas
dsausoiaaunde Mmunsduladudssansifiguanue sssina munrmirnadilavemiou funasesdenis
@‘Uﬁ.lLﬂEl&ﬂLﬂﬂLLE‘”‘.?I’Iuﬂ’]‘iaﬁlﬂ’JmL‘L’Tﬁ@llﬂ']‘lv’l’]\‘iﬁdﬂimaﬂT']'Lij’lm‘lJ'iﬂ’l‘a'“U‘l.AWuﬁ’]u&HﬁJa’lﬂ‘lJ HanTIsuiisutlady
duypraiumfiniueservumamganuin a1y seRumsfinu eviwngldledevainseuntaon/itow)
swuznmmsdsguastusidaaoe uavamurmulasansiunnsey finasioaaAnure s s Tuwavd
Lﬁmﬁ’ﬂmqmiﬁuqmwwﬁaﬂmgmﬂaﬁﬂmmﬁmaﬂﬁﬁwummmw%%wmmLLa::Lﬁﬂ otedifoddyiadad
5w 0.05 dutldeitlifnafiosnuninansa LLavLmewmia'qm%umsﬁwL‘Duiﬂ'sqmaﬁuaﬂ‘wuuLﬁamﬂﬁ"ﬂmﬁﬂ
wsniinfensadauamiisirlvituwluesdnadwanenauasviniflen saemsstiseudmnilafeduisng

= 5

Lﬁﬁl{’lmﬂﬂiutw} EJ%QHWB&IV]T’]UWBLLQJ Nﬂﬂﬂi@@ LWE)I‘ViLﬂﬂﬂ’T‘EﬂdL'ﬂ‘iﬁJW(ﬂlu’lﬂ’liﬂ?Miﬂ\‘]ﬂ’]EJ amﬂmm’ma“mi

Haemdonedludau WiauﬂUnﬁmmauamwuu‘iwﬂmmua LﬂﬂE]EJ’WQG]E]LUE]\WQLLWEI’IEJLL'EHLHW -39 LWE)L‘L]U‘U‘UIW

‘EJ‘I.N]MEYﬂ”]‘iLG’IUIG]LUUU'i mnswmqmmwmadﬂﬁ:ﬁmm maumsw']m@LLaaqamqmahﬂuamﬂm
o o w a W o 5
AEALY :Lﬁﬂhhiﬂm‘ﬂ WARIUINIT AULKADUAN

Abstract
The purpose of this research was to study the opinions of female citizen to the supporting funds
pursuant to the infant care of the life development of mothers and children in Muang district, Pijit
province. By extracting from 4 factors, which are physical, mind and socialised developments, the
understandings of parental care in social gap, to basic public service, and childhood grown-up to be the

quality citizen. The quantitative study used the samples from the derive of limited size by the Taro
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Yamane sampling model of 400 persons. Which consideration in individual view founded that the highest
value of this view is the development of the physical, mind and social, the next tower factor the growth
to be value-citizen pursuant to parental knowledge to the look-aftering care and decreased society gap to
the basic service. Methods of the contribution of the opinions of female citizen to the supporting funds
pursuant to the infant care of the life development of mothers and children are orocuring of the
understanding of infant care in each age for the parents, guardians to the development of physical mind
and self-care in society with the supporting funds to the parents since birth to 3 years old, to be the

steps to the growth good citizen,

keywords : infant , development , scciety eap
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The Quality of Service of Social Security Office in Phitsanulok
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Abstract

Thesis aimed 1} to study the quality of service of Social Security Office in Phitsanulok, 2)
to compare the factors on the quality of service of the Social Security Office In Phitsanulok, 3) to
promote the guality of service of Social Security Office in Phitsanulok. This is quantitative and qualitative
research. The quantitative research used a sample of size with the formula of "Taro Yamane" of 400
people. Data were collected by using questionnaire and analyzed by using descriptive statistics which
were frequency, percentage, mean, standard deviation and inferential statistics by the t-test and F-test
One-Way ANGVA and correlation coefficients (Pearson's Product Moment Correlation Coefficient). The
qualitative research: The sample was obtained from interviews with 20 key informants including
executives and staff and insurers who obtain services at the Sodal Security office in Phitsanulok.  The
data were analyzed by content analysis and transcription was concluded. The study concluded as
follows:

1. The Quality of Service of Social Security Office in Phitsanulok overall was at a hich level. When
considering by each iter, it was found that the highest mean score was the Reliability of the service, then
the Trust, the Responsé to the needs of the clients, the Access to the mind and Physical facet were
ranked second.

2. The comparison of individual factors on the quality of service of the Social Security Office in
Phitsanulok classified by personal factors found that age, education, occupation and type of service
affected the quality of service of the Sodial Security Office in Phitsanulok. However, the personal factors
had no result to the service were gender, duration of receiving service, marital status, frequency of
receiving service, Factors associated with quality of service personnel of the Social Security Office in
Phitsanulok overall were at a high level (r = .759) with statistically significant at .05 and standard
operational factors relating to the quality of insurance services in Phitsanulok overall were at a high level
(r = .845) with statistically significanty. 05.

3. In promoting the Quality of Service of the Social Security Office in Phitsanulok, there should be
a strategic plan of each province In particular, Work development is always modified by allowing the
public to take part In the setting guidelines. Technology should be used to benefit by increasing the
channels for insurers to determine benefits through a variety of technologies and the development of
technologies or systems within a client's office should always be available to provide services efficiently
and quickly.

Keywords: Quality of Service, Reltability, Trust
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Abstract

A study on the relationship between motivation and working behavior based on the values of
creative work in the office of Phitsanulok Municipality Office is to study the relationship between
mativation and working behavicr based on creative values in work. With purpose 1.) To study the level of
creative values in the work of the personnel of Phitsanulok Municipality Office. 2.) To study the
relationship between motivation and work behavior in accordance with the principle of creative values in
the work of personnel of Phitsanulok Municipality Office. 3.) To study the ways of enhancing creative
values in the work of the personnel of Phitsanulok Municipality Office. The samples used in this study

were General staff in the municipality office of Phitsanulok 280 people. The tool used as a questionnaire,
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which the creator. Data were analyzed by descriptive statistics: percentage, mean, standard deviation and
Pearson Product Moment Correlation Coefficient, The t-test, F-test was statistically sienificant at 0.05.

The results showed that The level of work motivation of the personnel in Phitsanulok
Municipality Office was at high level (X = 3.82). The level of working behavior of personnel at Phitsanulok
Municipality Office was at high level (X = 3.84). working on the concept of value creation in the work of
the Office of personnel Phitsanulok ranged from 0.231 to 0.495 is a positive relationship. The low to
mcderate Statistically significant at the 0.05 level

Keywords: Motivation and behavior, Creative values, Phitsanulok Municipality Office
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