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Abstract

The purpose of this research was to study 1. The level of expectation of the people towards the
performance of traffic police officers. In the Phitsanulok Police Station Quantitative research Study of 400
pecple in the sample. The results showed that the overall picture was at a high level 2 Different
education levels Affecting the level of public expectation on the performance of traffic police officers. In
the area of Phitsanulok Police Station, the difference was statistically significant at the 0.05 level,
3. Recommendations to be used as a guideline for the supervisor or the person responsible for planning
and policy development in the development of public services of traffic police officers. Phitsanulok
Police Station Police officers should provide services and treat the public as lawmakers equally as people
are their own relatives. And put a polite example to the people, both actions and words. Good bus route
planning is planned to reduce traffic congestion. In addition, traffic police officers should provide legal
education. Regulations and regulations for the driving of vehicles on the road in schools and agencies. To

instill a good consciousness for the pecple to use the car on the road next.
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