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Factors Affecting the Success of Consumers’ Mediation

A Case Study of Phitsanulok Civit Court
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Abstract
The purposes of this research were 10 study factors affecting the success of consume _i

, o

mediation of Phitsanulok civil court, investigate the problerns and obstacles, and seek the
! =

guidetines that help to reduce cases going up to the court and decrease processing time. The 38 °

subjects were selected by size specification with the ready-made table of , “Taro Yamane.” The 7{5
data were collected by a guestionnaire and. anatysed by mean, standard deviation, t - test,F-test,
The research result showed that there were 3 main factors affecting the success of consumers’ 3
mediation: mediators, defendants and plaintiffs, and processes. The significant problems ang
obstacles affecting the success of the mediation were gender, age, the experience in reconciling
respectively. However, marital status, education, occupation and incomes did not affect the |
success. As for the guideline, the court shoutd inform both the defendants and the plaintiffs about
the advantages of mediation to adjust their attitudes, establish criteria and methods to cheose the ;
best mediators who have morals and justice, prepare comfortable mediation rcoms which are far ;
away from the crowd to reduce the defendant’s and the plaintiff’s anxiety and develop their goociQ

relationship

Keywords: Factor, Success, The mediation
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