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Abstract

The purposes of this research were to study the levels of people’s expectations
towards emergency room service in Phrae hospitals in Phrae Province, Factors resulting in
the people’s expectations towards the emergency room service and the trends of their
expectations towards the emergency room service in Phrae hospitals in Phrae Province.

The samples were 397 people by Taro Yamane's formuta. The data were collected by using
guestionnaire and analyzed by using frequency, percentage, mean, standard deviation, t-test
and F-test.

The findings were as follows:

1. The levels of people’s expectations towards emergency room service in Phrae
hospitals in Phrae Province in 4 facets, overall, were in high levels and when considering
each facet, it was found that the highest level was confidence in service and secondly were
response to service users, the ratio of service use and treatment charge of the service.

2. Factors resulting in the people’s expectations towards the emergency room
senvice in 4 facets classifying by personal factor found that education level, income, caring
right resulted in the pecple’s expectations; whereas, gender, age, career, itlness did not
result in the people’s expectations.

3 The trends of their expectations towards the emergency rocom service overall,
could conctude that the people need the care for the best health service which can happen
if the nursing personnel are capable, experienced and having nice personality in service
provision, the mutual planning among the nursing personnet, patients and families for the
continuity and perfection of the treatment using the existing resources including providing

the suitable environment for the patients being healthy.

Keywords
People’s Expectations, Emergency Room Service, Hospitals
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