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Assessment of Environmentally Friendly Services

of Hotels in Phitsanuiok
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Abstract

‘This research aims to study situation of environmental management and assess environmental friendly
services of 40 hotels in the Phitsanulok Municipality, Phitsanulok province. The results showed that the hotel
which pass the environmental friendly services standard in Gold Class level was 48%. followed by Silver Class
and Bronze Class levels were 20% UD¥ 12%. respectively. However, 20% of hotels were not passed the
environmenta! friendly services standard. Most af hotels still lack of environmental management ard mors than

60% of total hotels lack of participation of local community in zctivities suppant.
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